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Calvert County Non-Emergency Phone Line Verizon Issue Resolved 

PRINCE FREDERICK, Md. – July 26, 2023 – Connectivity issues to Calvert County 

Government phone lines have been resolved following a nationwide Verizon issue that affected 

numerous jurisdictions, including the Calvert County Emergency Communications non-

emergency line, the Calvert County Sheriff’s Office and several county government departments.  

Calvert County Government staff has tested the phone lines to verify that calls are now 

connecting normally. If Verizon Wireless customers experience additional problems, they should 

contact Verizon customer support at 1-800-922-0204 for assistance.  

For life-threatening emergencies, please call 911. For non-emergency issues, citizens 

may contact the Emergency Communications Control Center non-emergency line at 410-535-

3491. 

Find information on Calvert County Government services online at 

www.CalvertCountyMd.gov. Stay up to date with Calvert County Government on Facebook at 

www.facebook.com/CalvertCountyMd and YouTube at www.youtube.com/CalvertCountyGov.  
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