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Calvert County Non-Emergency Phone Lines Impacted by Verizon Wireless Issue

PRINCE FREDERICK, Md. — July 26, 2023 — Calvert County Government is
experiencing issues with phone lines, related to a nationwide Verizon issue affecting numerous
jurisdictions. Intermittently, Verizon Wireless users may be unable to connect to non-emergency
numbers, including the Emergency Communications non-emergency line and the Calvert County
Sheriff's Office. Other county government departments are also affected. There is no impact to
dialing 911.

For non-emergency assistance, residents may visit the Sheriff's Office in person at 30
Church St. in Prince Frederick, or try your call again later. Residents may also visit the Calvert

County Government website at www.CalvertCountyMd.gov/Directory to find contact email

addresses.

The Verizon Wireless Network team is actively working this issue. Updates will be
provided as available.

Find information on Calvert County Government services online at

www.CalvertCountyMd.gov. Stay up to date with Calvert County Government on Facebook at

www.facebook.com/CalvertCountyMd and YouTube at www.youtube.com/CalvertCountyGov.
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