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Calvert County Sheriff’s Office

Citizen Feedback Form                                                             

The Calvert County Sheriff’s Office is dedicated to providing the finest law enforcement service to the community. In order to continue to provide quality service to the community, Sheriff Cox encourages you to provide feedback to him, or any member of his command staff about the quality of service you receive from the employees of the Calvert County Sheriff’s Office.
If you believe that the conduct of an employee of the Calvert County Sheriff’s Office was inappropriate or criminal in nature, you may request to speak to a supervisor, any member of the command staff, or the Office of Professional Standards. If you believe the actions of a Sheriff’s Office employee rise to the level of filing a formal written complaint, you may come to the Sheriff’s Office and request to speak to a supervisor, at which time you will be provided with the Calvert County Sheriff’s Office Citizen Feedback form.  The form can also be sent via mail service or e-mail.  After completing the form, you may leave it with a supervisor, or return it by mail, e-mail (CCSOProfessionalStandards@calvertcountymd.gov), or in person.  The Citizen Feedback form may also be downloaded from the Calvert County Sheriff’s Office website.
Below are three resolution options that you may choose from to address your concerns:
Formal Complaint – the feedback provided is generated into a formal complaint, which proceeds through the investigative process with a finding of fact.  After the investigative stage and recommendation, the complaint is then forwarded to the Calvert County Administrative Charging Committee for review and disposition.  The Charging Committee will determine if the deputy will be charged or not charged.  If charged, the Charging Committee will recommend the disciplinary action to be taken in accordance with the Maryland Statewide Disciplinary Matrix. The recommended action will be forwarded to the Sheriff to be administered. The Sheriff may increase the recommended penalty but may not lower what has been recommended by the Charging Committee.
Should the Deputy dispute the facts of the case or the recommended disciplinary action, he or she may elect to proceed to an Administrative Trial Board.  The Trial Board Panel will hear the case and determine whether or not the Deputy is guilty or not guilty.  Should the deputy be found guilty the Trial Board Panel will recommend disciplinary action.  The deputy may appeal the Trial Boards finding to the Circuit Court.
Mediation – is a confidential alternative to the traditional complaint process. Mediation offers a different way of handling concerns or frustrations that citizens and police officers may have after interacting with one another. These concerns and frustrations often lead to citizens filing complaints against the officer. 

The mediator is a neutral third party trained and experienced in assisting citizens and police officers in talking through and possibly resolving their differences.
Should the mediation be deemed unsuccessful by one or more parties, the complaint shall be referred back to the CCSO for investigation.

Supervisor Review and Meet with Deputy – The supervisory review and meeting with the deputy is an in-formal resolution option for the complainant who does not wish to file a formal complaint and merely wishes to provide citizen feedback and to have their feedback and concerns heard and presented to the deputy with no further action. The complainant, if desired, can ask for the supervisor to follow-up with them regarding the outcome of the meeting.
At any time during the review, should the agency feel that the circumstances warrant a formal investigation, the Office of Professional Standards shall contact the Assistant Sheriff to screen the case and determine an investigative course of action.

Note: A disagreement over the validity of an arrest or any citations issued are not grounds for a complaint.  Those disagreements are adjudication matters for the courts. 
Please select ONE of the below resolution options that you feel will best address your concerns.  If you choose to file a formal complaint, you may withdraw it at anytime during the process:
□ Formal Complaint Process

□ Mediation

□ Supervisor Review and Meet with Deputy
	Name:
	
	Date of Birth:
	

	Physical Address:
	

	City:
	
	State:
	
	Zip:
	

	Mailing address if 
different from above:
	

	Home Phone:
	
	Cell Phone:
	

	Email:
	
	


The above-named applicant has made the following citizen feedback and/or complaint against:

Rank / Name / ID Number:

	


of the Calvert County Sheriff’s Office.  The citizen feedback and/or complaint is based on the following factual information or observations:
	Date of Occurrence:
	
	Time of Occurrence:
	

	Location of Occurrence:
	

	Narrative – please include any evidence that you may have:
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


Witnesses, if any:

	Name:
	
	Phone:
	

	Address:
	

	Name:
	
	Phone:
	

	Address:
	

	Name:
	
	Phone:
	

	Address:
	


THE FOLLOWING INFORMATION IS PROVIDED FOR COMPLAINTS AGAINST PERSONNEL.  THIS INFORMATION IS NOT INTENDED TO DISCOURAGE LEGITIMATE COMPLAINTS AGAINST POLICE OFFICERS; IN FACT, THE VALIDITY OF A THOROUGH INVESTIGATION DEPENDS UPON TIMELY AND TRUTHFUL INFORMATION.
Maryland Criminal Law, Title 3, Section 3-113 (a)(b)

Any person who knowingly makes a false statement, report, or complaint during an investigation or any proceeding conducted under the provisions of this subtitle is subject to criminal charges of the Criminal Law, Title 9, Section 501.

Maryland Criminal Law, Title 9, Section 9-501 (a)(b)

Any person who makes a false statement, report, or complaint, or who causes a false statement, report, or complaint to be made to any peace or police officer of any county, city, or other political subdivision of this State, knowing the same, or any material part thereof, to be false and with the intent to deceive and with the intent to cause an investigation or other action to be taken as a result thereof, shall be deemed guilty of a misdemeanor and upon conviction shall be subject to a fine of not more than $500, or be imprisoned not more than six (6) months, or both.

Under the penalty of perjury, I do hereby swear and affirm that the information stated herein is true and correct to the best of my knowledge and belief.

    Signature






Date

�
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