susucworks  Utility Billing Portal

Water & Sewerage Division

NAME CHANGES

HOW TO SUBMIT A NAME CORRECTION REQUEST

e Use these steps to request a correction to the existing account holder’'s name due to spelling errors.
e Tenant/owner transfer or deed record name changes require a “New Service” service request.

1. CLICK ON TOOL ICON. * 5 > @

Service Request

ADDRESS: 175 MAIN ST PRINCE FREDERICK MD 20678 ACCOUNT:  0101200540-00

SUBMIT NEW REQUEST

Water and Sewer Services

Water and Sewer Services

2. CLICK ON “WATER AND
SEWER SERVICES".

Water and Sewer Services

3. SELECT “BILL INQUIRY”
FROM DROPDOWN MENU.

* Required Field

REQUEST TYP!

4. COMPLETE THE
DESCRIPTION BOX WITH
YOUR REQUEST AND THE
CORRECT SPELLING OF THE
FIRST AND LAST NAME.

DESCRIPT

LOCATION

5. CHECK BOX IF YOU WANT
TO RECEIVE A COPY OF
YOUR REQUEST VIA EMAIL.

@ No Address Address

Location Description®

6. SELECT “NO ADDRESS”
OPTION.

7. CLICK “sUBMIT”
WHEN DONE.

Some features may change before going completely live.
17



