Utility Bill

PUBLIC WORKS | siwoae " TOTALAMOUNTDUEBY
Water & Sewerage Division 1/1/2025 ) @ 1/3/2025
\\
N 7/

WATER & SEWERAGE BILLING  PUBLIC WORKS MAIN LINE ACCOUNT NUMBER $ 19 8 8 2 @
410-535-1600, ext. 2211 410-535-2204 @ 0451000210-00 .
301-855-1243,ext. 2211 410-535-2205

wsbilling@calvertcountymd.gov ACCOUNT DETAILS # OF EDU'S

AFTER HOURS EMERGENCY First Name: JANEA. Water: 0
410-535-3491 bt DOE Sewer: 0
. . . . Email: janedoe01@gmail.com
MD Relay for Impaired Hearing or Speech: Dial 711 anywhere in
Maryland or 1-800-735-2258
PAYMENT & DELINQUENCY INFORMATION ACCOUNT SUMMARY @
e Visit www.calvertcountymd.gov/billpay to view payment options. Billing Period: 10/1/2024 to 12/31/2024
. . Service Address: 1234 SAMPLE STREET @
e Balances remaining after the due date will be charged 2% 5
interest, quarterly.
Deli ) i1 be mailed th business dav after th Balance Forward as of 12/31/2024 $198.78
e Delinquent notices will be mailed the next business day after the Total Credits $0.00
due date.
) ) ) _ Payments $200.92
e Shut Off notices will be mailed 8 days after the bill due date. Total Current Charges and Adjustments $200.95
o A $35 shut off fee will be assessed the 15th of the month following Total Amount Due $198.82
the due date and shut offs will follow.
CONSUMPTION HISTORY ADDITIONAL RESOURCES @
Sewer To setup an online payment account, view your consumption
B Water history, or submit service requests, visit
3448 https:/ub.calvertcountymd.gov.
Mar 2024 3448
_ To view information about your water and sewer services, updates
4280 on potential policy changes, water saving tips, customer FAQs and
Jun 2024 _ 4980 more, visit www.calvertcountymd.gov/wsportal.
---_---_---_--_---_tha-ch-angrgtu-rnThEpGrtTon_wi-th-pan_enf--_--_---_---_--_-‘
Account Number 0451000210-00
DEPARTMENT OF Due Date 3) 1/3/2025
Water & Sewerage Division TOTAL AMOUNT DUE @ $198.82
Amount Enclosed $

DOE, JANE A.
1234 SAMPLE STREET

PRINCE FREDERICK, MD 20678

Please make your check payable to 'Calvert County Treasurer'
and include your account # or property address on the check.

MAIL PAYMENT TO:

CALVERT COUNTY TREASURER
WATER & SEWERAGE DIVISION
P.O.BOX 2869

PRINCE FREDERICK.MD 20678



METER READINGS @

Meter ID Meter Dlal Read Date Read Prior Read Date Prior Read Read Type Total Gallons
11980799 7DIAL 7/30/2024 350878 6/28/2024 349878 1000
CURRENT CHARGES & ADJUSTMENTS @ BILL MESSAGES @

BRF $15.00 This is your bill for 10/1/24-12/31/24.
Customers can visit Calvert County’s
Flat Sewer Base $122.78 Utility Billing Portal to view account and
Flat Sewer Set Usage $63.18 usage information, submit service tickets
and make payments. Visit
https://ub.calvertcountymd.gov to set-up
your portal account. For the month of
January, customers in the White Sands
neighborhood may notice water pressure
fluctuations due to planned water tower
maintenance. Maintenance is expected to
be completed by 1/30/25.
RATES & FEES as of 7/1/2024
Item Description FlatFee Water Rate Sewer Rate
Bay Restoration Fund Fee (BRF) $15.00
Base Rate (Per EDU) $61.12 $129.74
Fixed Rate - Unmetered Sewer $185.96
Variable Rates (Variable rates are per 1000 gallons)
Tier 1(0-4,500 gallons) $2.13 $4.94
Tier 2 (4,501 - 18,000 gallons) $2.66 $6.18
Tier 3(18,001 - 108,000 gallons) $3.20 $7.41
Tier 4 (Over 108,000 gallons) $3.73 $8.65
Flat Rate
Grinder Pump [$150.00 | |




1. CONTACT INFORMATION: Use the phone numbers to contact the Calvert County Department
of Public Works, Water & Sewer Division with questions or to report a water leak.

2. ACCOUNT NUMBER: Identifies your account. Please use this number on all payments and
correspondence.

3. DUE DATE: Pay your bill by this date to avoid late fees.
4. TOTALAMOUNT DUE: The total amount that you owe for the billing period.

5. PAYMENT & DELINQUENCY INFORMATION: Details about payment options and the
delinquency process may be found here.

6. ACCOUNT SUMMARY: Summarizes billing and payment activity at the time the bill was issued.
7. SERVICE ADDRESS: A short location description of your account.

8. CONSUMPTION HISTORY: Provides available quarterly water & sewer usage data.

9. ADDITIONAL RESOURCES: Provides additional resources regarding Water & Sewer services.

10.MAILING ADDRESS: The billing address as it appears in Water & Sewer’s records. For address
changes, call Water & Sewer at 410-535-1600, ext. 2211, or login to your Utility Billing Portal to
submit a service request to update your mailing information.

’ 11.METER READINGS: The meter reading from the last billing period is subtracted from the meter
reading for the current billing period to determine how much water & sewer was used during the
last billing period.

12.CURRENT CHARGES & ADJUSTMENTS: A listing of the charges that make up your Water &
Sewer bill.

13.BILL MESSAGES: Information regarding upcoming Water & Sewer projects and other important
updates can be found here.

’ 14.RATES & FEES: List of water & sewer rates can be found here.

DEPARTMENT OF
PUBLIC WORKS

Water & Sewerage Division




